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to examine agency ability to leverage big data and foster data sharing.
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MeriTalk conducted an online and in-person survey of 100 Federal IT
managers familiar with their agency’s use of big data in November 2016 \
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Feds Coming to Class
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f 450 Improving operational efficienc
of Feds are : : :
leveraging big data — @ 44% Executing cybersecurity analytics
to improve mission -
outcomes, including: " g’m)olgi 4 l% Establishing performance tracking/goal-setting

Top use cases:

Cybersecurity Financial data
analytics and risk management and
identification analysis

Logistics

Fraud detection
management

But, Need a Study

Feds could do a better job o
mission outcomes with big c

36%

Enhancing data
governance




How to Get an A: Improve Collaboration
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say they are very have a workable plan say they are outright
SuEEEEE] Al to accommodate the not supporting data
sharing data influx of loT data and collaboration across
across platforms leverage it effectively [EINE

| m— |

oo 0 &)

T = LY

Better Data, Better Government

With loT data and big data analytics in the next 3-5 years, Feds say they can:*

# l Maximize productivity among existing
IT services and/or applications (53%)

# 2 Find flaws in IT infrastructure and
determine best places to improve (49%)

# 3 Improve user experience of IT services
offered to citizens and stakeholders (38%)

FED’S TOP PREDICTIONS for most
impactful use of big data in 2017:
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Predictive analytics for
forecasting and
pattern recognition

Use cases around
operational efficiency

Cybersecurity
analytics
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